Drive In ID and Bankcard Procedures

Go to: https://www.fngfoundationparking.org.au/iPCP/

Unsure of your password? Please go to Step 7 for more information

Step 1: The below screen may be visible, read the pop-up box on the right and select Agree.

When you visit web sites.

they may store or retrieve data
in your web browser. This
storage is often necessary for
basic functionality of the web
site or the storage may be used
for the purpases of marketing,
analytics, and personalization of
the web site such as storing
your preferences. Privacy is
important to us so you have the
option of disabling certain types
of storage that may not be
necessary to the basic
functioning of the web site.
Blocking categories may impact
your experience on the web site.
Learn more here

Step 2: In the top right corner, select login

Step 3: Enter your username and password, this was created by you.
If you cannot remember your password skip to step 7

Please login with your account:

Your Username *

‘ Username or Email Address ‘

Your Password * @ Forgot Password?

| Password (O] ‘

D Keep me logged in

Page | 1 carpark@fnghf.org.au | (07) 4226 6481 V3 hospital {t

w(;g(erark

her for a healthier north


mailto:carpark@fnqhf.org.au
https://www.fnqfoundationparking.org.au/iPCP/

»

Step 4: Once logged in, click on your name in the top right corner and then choose “My Account

® 4 Customer Smith

a My Account

[+ Logout

Step 5: Click on Frequent Parker in the left column

= My Account

® Drive-In-lds

& Parking contracts

@ Frequent Parker !
e e W —~

° Hello, Customer/Smith
- If you want to ghange your notification options (Newletter, E-Mails to upgrade - products), please use following link: ™ Notification Options
@ Login & Security  # Edit User data L
e —— B R
A fault Address
The default address will be used as preselection for any future bookings. '

My Account

Mr Customer Smith
Digger

2 Drive-In-Ilds ; 4870 Cairns, Qld, Australia
\, 074012345

& Parking contracts

W Frequent Parker A Select Address  {= My Addresses
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Step 6: You can make changes to your Drive in ID (license plate), bank card and other
personal details here.

e To update your bank card details — select Add / Change Payment Credentials
e To update your Drive-In-ID (license plate) — select Drive-In-ID

P1-3992 - Staff Debit

N

AddfChange Payment Credentials Redsam Voucher Confirmation

® Details W Entitlements & Parking Statistics O Payments ® Drive-In-lds | = Order ltems ! Files

Add/Change Payment Credentials — click on the Add/Change Payment Credentials
button, then click on Change for current product.

Enter the new payment details, these will override the old payment details. You cannot
delete the old bank card details.

ADVAM @ Al credit card information entered on our site is protected by our 256-bit S5L Certificate. All credit card payments accepted
b b through this site are processed securely by Advam, our Level 1 PCI DSS Compliant Payment Gateway provider.
OUR

UR VISION OUR MISSION .
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< Back 5
v Confirm

Drive-In-ID (license plate) — to update select Drive-In-ID, then Create.
Enter the new license plate details and your Qld Health Access Id found on the back of
your ID down the bottom.

Then delete any license plates that are no longer required.

Your Access Card Number is the number on the back of your Qld Health Swi

P Details W Entitlements & Parking Statistics £ Payments ® Drive-In-lds Order tems i Files

® Drive-In-kds
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Step 7: Resetting your password - click on the “Forgot Password” link

Please login with your account:

Your Username *

‘ Username or Email Address ‘

Your Password * I. Forgot Password?
| :
‘ Password

|:| Keep me logged in

Enter your username and email address.

The Tenant setting, must be on Customer.

A password reset email will be sent to your email address. If you cannot remember your
username or email address, please call 4226 6481 or email carpark@fnghf.org.au

Forgot Password?
Please enter your email address and username in order to identify yourself and receive a new password.

Email Address =

‘ @ ‘ Email Address ‘

Hint: Fields marked with (*) sre mandstory.

Request new password —»
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